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ABOUT THIS REPORT
Daohe Global Group Limited and its subsidiaries (together, the

"Group’ or ‘we") are pleased to present our Environmental, Social
and Governance Report (the “ESG Report’). The report concerns
environmental and social impacts, policies and initiatives of the
Group to demonstrate our long-term commitment to ensure that our
activities, at all levels, are economically, socially and environmentally
sustainable to stakeholders. Additional information in relation to the
Group's corporate governance and financial performance can be
referred to our annual report for the year ended 31 December 2023.

1.1 Scope and Reporting Boundary

The scope of the ESG Report covers the environmental and social
performances of our principal operating activities of the Group,
including the business of trading and supply chain management
services (“Linmark”) and the operation of online social platforms
(‘Loovee”), spanning over the period from 1 January 2023 to 31
December 2023 (the “Reporting Period’ or “FY2023"), a period
which matches the financial year of the Group. The reporting
boundary includes the operating entities in Hong Kong and the
People’s Republic of China (the “PRC"). There is no change of
the reporting boundary compared with the previous reporting
period.

Going forward, we will continue to report our progress
and gradually enhance the transparency and scope of our
sustainability performance in future reports.

1.2 Reporting Principles

This report complies with the provision of the ESG Reporting
Guide under Appendix C2 of the Main Board Listing Rules
issued by the Stock Exchange of Hong Kong Limited (the
“Stock Exchange’), and is prepared in accordance with the
four reporting principles: materiality, quantitative, balance, and
consistency; and the “comply or explain” provisions contained
therein. It is recommended that this report is read in conjunction
with the Company’s Annual Report 2023, in particular the
Corporate Governance Report and Directors’Report.

As a responsible enterprise, the Group is committed to perfecting
its business and improving the local community. To better
understand our stakeholders’ concern over environmental and
with respect to our business operations, we actively exchange
information with our stakeholders through our transparent
platform. We are devoted to continuously maintain our long-
term partnership and improve our communication system to
enhance sustainable growth to provide mutual benefit to all our
stakeholders.
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ABOUT THIS REPORT (continued)
1.3 Stakeholders Engagement

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

During the Reporting Period, the Group engages with our
stakeholders’in an open, honest and positive manner through
multiple communication channels, the expectations and means
of communications are summarised as follows:
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Stakeholders
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Government and

regulators
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Shareholders

RER

Partners
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Customers

Expectation and requirements
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Compliance with relevant laws and
regulations

Support governmental policies
Drive employment
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Shareholder's return

Compliant operation

Transparency of information and effective
communication
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Operate with integrity
Fairness in operation
Mutual benefits
MIsLE
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Customer service quality

User experience

Demand on competitive pricing and
service level
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Means of communications and response
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Regular reporting
Compliance on disclosure of information
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General meetings

Announcements

Email, telephone communications and
company website
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Business communications
Engagement and cooperation
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Online customer service support
Meetings

Email, Microsoft Teams, verbal
communication and customer service
hotline
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ABOUT THIS REPORT (continued)
1.3 Stakeholders Engagement (continued)
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Stakeholders
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Suppliers

HER

Environment
BB

Employees
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Community
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Expectation and requirements

HERER

Fairness in operation
Contract delivery
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Energy saving and emission reduction

B BERLBE

Equal opportunity employer
Occupational health and safety
Remunerations and benefits
Career development
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BxER

Charity work and community
development
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The Group recognises the importance of stakeholders’ views to
our business. We endeavor to provide our stakeholders with clear
information about our business operations and ESG issues.
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Means of communications and response

BEAAKREE

Constant supplier performance review and
evaluation

Meetings

On-site visits

Email, WeChat and verbal communication
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Transparent reporting
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Employee communication meetings
Trainings and workshops

Employee activities

Performance evaluation

Leisure activities
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Company website
Announcements
UNGIFEhn

i

AEBRAFNDENBERLHBRMANEHE
HMER - RPN A EIR M A B A
EBEBENRR HERERHENEWE

%o



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ABOUT THIS REPORT (continued)

1.4

1.5

Reporting Framework
With reference to the ESG Reporting Guide and the Group's
business operation, the presentation of our report is addressed in
the following subject areas:

- Environmental protection

- Workplace and employment
- Operational practices

- Community investment

A complete index in compliance with the ESG Reporting Guide is
appended at the end of the report to summarise our disclosure
on relevant key performance indicators ("KPI") as required by
the ESG Reporting Guide. Except for provisions that the Group
considers are inapplicable to its operations, the report is prepared
according to the “comply or explain” provision as set out in the
ESG Reporting Guide.

Materiality Assessment

The Group is committed to making eager effort to have an
accessible and clear dialogue with stakeholders, including
employees, customers, shareholders, investors, suppliers,
contractors, and the major community. The Group engages its
key stakeholders on a regular basis, through diversified channels
such as staff meetings, telephone communication, annual
general meeting, interview and business communication etc.,
to judge their expectations and evaluate on how we could deal
with ESG issues in our best manner. We start by congregating a
better understanding of their expectations and views on what
ESG issues they think matter the most and how the Group should
be expected to deal with such crucial ESG issues. This ESG report
serves as an important tool to address the key concerns and
interests of our stakeholders.

The Group selected material topics based on the current
advancements across global sustainability agenda and industry
trends as well as materiality assessment based on how material
topics influence our operations and our stakeholders. The
disclosures in this ESG report have followed and prioritised
the key interests and concerns of our stakeholders during the
Reporting Period, as obtained from the stakeholder engagement
activities.
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ABOUT THIS REPORT (continued)

1.5

1.6
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Area of focus Material issues
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| |
Use of resources

Energy consumptions

BIRE A
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Materiality Assessment (continued)
Material issues were identified and summarised as follows:

Environmental protection

REIRE

Workplace and employment Employees’remuneration
Labour practice and compliance
Training and development
Health and safety

& B %
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Operational compliance
Information privacy protection
Intellectual property right protection
Quality assurance
LEAR
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Operating practices

LEER

Community investment
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Charity and community development
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Statement of the Board of Directors

In order to ensure the establishment of competent ESG risk
management measures and internal control system, the Board
has overall responsibility for directing the sustainability strategies

and the reporting of ESG. The Board guides the management and
monitoring of ESG matters while the management of the Group
would execute the strategies and practice sustainability in the
daily operation.

The Board regularly reviews and evaluates the Group's policy
on sustainable development to ensure the effectiveness of the
system for accomplishing the expectations and needs of the
stakeholders. Internal reviews, such as independent assessments
and analysis, are also arranged to improve ESG management.
The Board also meets and considers the effectiveness of these
systems as well as the progress made against relevant ESG-related
goals and target during the year ended 31 December 2023.
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ABOUT THIS REPORT (continued)

1.6 Statement of the Board of Directors (continued)
The Environmental, Social and Governance Committee (the "ESG
Committee”) has been established since December 2020 to
carry out ESG-related tasks. The ESG Committee shall advise and
assist the Board in managing ESG related issues and assist the
Group to formulate ESG policy and implement ESG management.
The Chairman of the Committee shall be appointed by the Board
or elected among the Committee members and shall be an
executive director or an independent non-executive director of
the Company, whereas the rest of the members are comprised
of various department heads. The Board is responsible for the
oversight of the overall management and decisions relating to
the sustainability governance of the Group.
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This report has been reviewed by the ESG Committee and
approved by the Board of the Company. An annual review will be
carried out by the Board on the ESG initiatives proposed to make
sure adequate measures has been taken to enhance sustainability
governance. The ESG Committee formulates and establishes
overall ESG policy and strategy, and sets ESG-related goals and
targets on relevant KPIs in guiding the implementation of ESG
Initiatives. We aim to make full use of our ESG data and reduce
carbon footprint by raising employees’ ESG awareness, ultimately
incorporating ESG initiatives into our operational strategy. We
strive to provide a supportive working environment to our
employees, while minimising any environmental impact caused
by our operating activities.

1.7 Information and Feedbacks
We welcome all sorts of comments and suggestions from
our stakeholders with respect to this ESG Report or our
sustainability performance. Comments or views can be sent to
info@daoheglobal.com.hk.
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OUR RECENT ESG ACHIEVEMENTS

With a global presence in 12 countries and a strong sourcing
network throughout Asia, Linmark is a global supply chain
management solutions provider and business partner that offers
diverse and comprehensive and efficient sourcing solutions and
value-added services to its global customers. Loovee, principally
engages in the operation of online social platforms, provides
various social and entertainment services, including claw crane
mobile online games, to a large number of users in the PRC. Apart
from creating value for our customers, the Group contemplates
that ESG is an integral part of our principal business and also
our ability to succeed in a relentlessly competitive market.
As such, the Group continuously spends remarkable efforts
to address various aspects of ESG, including greenhouse gas
("GHG") reduction, development and training opportunities for
employees, environmental compliance, health and safe work
environment for employees.

Won the award
of Social
Enterprise

Supporter
B
LS | 32

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
BRI g MERRE

FHINRE  HERERRH
M‘KZ%—F'?EH{T-UE% B IRAR R T SR e
PREBRYE HEBEME2IRN2ERR
WHRIEMERBAMRERSG  TAREE
FRESENZ TR EEFEBEALR
MIBERS - ST ERBLEH LT
& BTEEXAFPRMHTR A RIREE
T - BIENUEEFRERER - BRARF
BEEAEN  AEBRARE L RER
BEMEEEBHOERD D  DARMER
BRENTSTEGKIIMEEND - Bt - &
'él BESNBEIRE e kER/NES

CEERVARERE(RERE]) - AE
Eh#%@&h%%? REAHR -BER
TR ITEERLE -

346 hours/)N

of Development

and Training
B R [ 5

15%
decrease in
electricity
consumption

BT

Fashion

Donation &
Coupon Purchase
PR 2% 18 88 &%
BEEES

work injury
and fatality
TERET

08 Daohe Global Group Limited
Environmental, Social and Governance Report



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ENVIRONMENTAL PROTECTION
3.1 Environmental Policies

We believe that as a responsible citizen, everyone has a stake in
protecting Mother Earth. The Group endeavors to protect the
environment and to build a sustainable future for our generations,
and we are committed to upholding high environmental
standards to fulfil relevant requirements throughout our
operation. We strive to continue our devotion on human and
financial resources for environmental conservation, focusing on
minimising carbon footprint and environmental compliance as
required by applicable laws and regulations.

The Group is principally engaged in trading and supply chain
management services and the operation of online social
platforms, due to the current business nature, we do not own
any manufacturing operations and therefore do not generate
any hazardous wastes in its operations and thus no significant
consumption of natural resources.

Nevertheless, the Group is committed to actively minimising our
adverse impact on our environment, by formulating relevant rules
and regulations for a sound and effective management of energy
consumption, GHG emission, as well as discharge of domestic
waste, sewage and other pollutants, highlighted as below:

Comply with relevant laws and regulations as required;

Monitor the carbon emission with reference guidelines
issued by Environmental Protection Department (EPD)/
Electrical and Mechanical Services Department (EMSD),
Greenhouse Gas (GHG) Protocol and I1SO 14064 standard;

Continuously improve the ESG management system to
set and maintain rigorous standards for managing its
environmental risk;

Improve our environmental management approach by
updating and defining appropriate goal, measures and
quantifiable targets on a regular basis;

Promote training on occupational safety and environmental
awareness among the workforce with regular communication;
and

Communicate our environmental performance to stakeholders
and seek their involvement wherever possible and appropriate.
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ENVIRONMENTAL PROTECTION (continued)

3.1

3.2

Environmental Policies (continued)

The Group has made reference to relevant environmental rules
and low-carbon measures suggested by relevant government
departments and organisations in formulating its environmental
policy, and we required employees to follow these practices.

Minimising GHG emissions and enhancing energy efficiency
through the implementation of our environmental policies
outlined in section 3.1 and the execution of energy efficiency
managerial plan are the long term environmental targets of the
Group.

During the Reporting Period, there was no incident of non-
compliance with local relevant environmental laws and
regulations relating to exhaust gas and GHG emissions, (Cap. 311
Air Pollution Control Ordinance), discharge into water and land
(Cap. 358 Water Pollution Control Ordinance), and generation of
hazardous and non-hazardous waste (Cap. 354 Waste Disposal
Ordinance) that have a significant impact on the Group, and
therefore no penalty was imposed on the Group during the
Reporting Period.

Energy Efficiency Management

The Group is aware that a significant portion of our GHG
emission and carbon footprints was constituted by general
electricity consumption. As such, we actively maintain a steady
focus on reducing our energy consumption to manage our
impact on the environment, being committed to observing
the “Indoor Temperature Energy Saving Charter” and the “No
Incandescent Light Bulbs Energy Saving Charter” introduced by
the Environment Bureau of the Government of the Hong Kong
Special Administrative Region. During the Reporting Period, the
Group adopted several specific energy-saving initiatives and
practices to reduce our GHG emission and to conserve energy
usage, including but not limited to:

Installation of LED lighting systems for workplaces;

Maintaining indoor temperature at an optimal level for
comfort;

Providing on-off and zoning control of lighting and
ventilation system in the workplace according to the
operation schedule;

Encouraging employees to switch off machines and devices,

such as computers and monitors when not in use;

Daohe Global Group Limited
Environmental, Social and Governance Report
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ENVIRONMENTAL PROTECTION (continued)

3.2 Energy Efficiency Management (continued)
Procuring energy efficient electrical appliances (such as
those with Grade 1 energy labels, fridge with door) and
systems;

Encouraging employees to make the best use of modern
telecommunication system to avoid unnecessary travel
arrangement wherever appropriate and possible;

Placing “Green Message” reminders on office equipment and
workplace to further enhance employees’ environmental
awareness;

Continuous replacement of aged air handling unit by more
energy efficient ones with variable frequent drive control;

Cleaning the air conditioners regularly to improve
operational efficiency;

Installing timing devices in some equipment for automatic
shutdown during non-office hours to avoid unnecessary
energy consumption;

Implementation of a rationing system for office supplies;

Application of energy-saving modes by default for all
electrical appliances;

LED advertising panels are switched off during non-business
hours;

Establishment of the operational protocols and centralised
management to ensure the effective use of vehicles;

Regular inspection and maintenance of vehicles are
conducted to enhance burning efficiency of fuel; and

Preference to local suppliers.

The Group believes that the adoption of the above mitigation
measures will help to change the behavior of the use of energy in
the workplace and finally achieve the goal of reducing the GHG
emission and protecting our environment.
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ENVIRONMENTAL PROTECTION (continued)

3.3 Emissions
GHG

The Group’s major business focus is on supply chain
management solutions and the operation of online social
platforms, with the absence of manufacturing and construction
activities, majority of our operations are conducted in an office

AND GOVERNANCE REPORT
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environment and limited environmental impact is caused directly

by our office operations.

Carbon footprint arising from our day-to-day operations is mainly
from the electricity used in office, emissions from vehicles and
business travel of our directors and employees and paper waste

disposal at landfills.

The data related to GHG emissions of the Group's operation is as

follows:

Table 1 - Air Emissions

BMEEXBEDELNHMESEERE
MRAERE BEEREERENERELN
BER > AR E B ARER -

AEBREEELANBRERBHNERH

BEMT
R1-BRIEK
1 ! ! | | |
FY2023 FY2022
Air emission Unit FY2023 Intensity FY2022 Intensity
—E=-= - —
—E-= MREE —T—-_— MRFE
BER B B MERFE wE YHRFE BE

GHG emissions CO.e (kg) 200,331.7 250,797.7 9289
BERBHEN —atmESE(Fr)

Nitrogen Oxides (NOx) g 3,059.4 1,799.7 6.7
AL (NOX) )

Sulphur Oxides (SOx) g 109.9 04
AALP (SOx) )

Particulate Matter (PM) g 1325 0.5
FERLY) (PM) I
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ENVIRONMENTAL PROTECTION (continued)
3.3 Emissions (continued)

GHG (continued)

Table 2 - GHG Emission Breakdown

RIE - e MERARE

RIBRE
3.3 HEBW (&)

i = 5 RS (1)
R2-BERBHRBMA

GHG emissions Unit
BERKBHEK By

FY 2023 FY 2022

—_ =

MEREE HREE

Total GHG Emissions (Scope 1,2 &3)  kgCO,e
EERES NS (HE 2R3 TR SR E

Scope 1 - Direct emissions

HE —HEHX

kgCO.e

Scope 2 - Energy indirect emissions

#E 22— EIREEBEN

kgCO.e
TR_S(LIREE

Scope 3 - Other indirect emissions

#0[E 3 — E A R B

kgCO.e
FTR-_S(RES

Intensity of GHG emissions

BERBHREE

kgCO,e/total numbers of employees

TR_ALRERE EELAK

200,331.7 250,797.7
7,948.7 17,6411
164,463.7 2139673
19,189.3

9289

Note:

Scope 1 emissions come from direct GHG emissions from combustion of fuels in
stationary or mobile sources (excluding electrical equipment) to generate electricity,

heat or steam.

Scope 2 emissions come from indirect GHG emissions from the generation of
purchased electricity.

Scope 3 emissions include other indirect GHG emissions that occur outside the
Group such as emissions from business travel of employees and paper waste
disposed at landfills.

B RE -
HENVHFRREBEETARDRR (TRETNRE) RE
EEH - BAgEAmMRERE N ERRE RN -

BEHPRABATIELNRZEAZREBHNR -

HE BN EEAEEAINEEN EMHEZRE R
PIanfE R B ZIRN PR RANEEREFMEMR -
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ENVIRONMENTAL PROTECTION (continued)

3.3

3.4

Emissions (continued)

Target

The Group and the ESG Committee has established an emission
reduction pathway with a long-term perspective as a directional
target to review the GHG emissions from time to time in the
coming year by closely implementing the measures as disclosed
in section 3.2 of this report.

We are dedicated to contributing to environmental protection.
We will continue to review the effectiveness of the existing
initiatives and continue to identify opportunities for increasing
energy efficiency in future years.

Waste Management

Waste Management Policy

The Group endeavours to adopt a ‘go-green’ operational initiative
in minimising waste in our operation wherever possible and
practical. In doing so, constant reminder for our colleagues on
the “4-R Principles — Reduce, Reuse, Replace and Recycle” are well
communicated across departments. Our waste management
policy has set out the 4-R Principles and detailed procedures for
implementation. We strive to achieve reduction of waste from
its origin. Our waste management practice is compliant with
laws and regulations relating to environmental protection in the
region where we operate.

Hazardous Waste

Due to our business nature, the Group does not produce
material hazardous wastes from its daily office operations other
than batteries and used computers. The Group encourages the
development of new technologies and progressive designs to
minimise application of hazardous materials in designs and to be
compliant with the latest regulatory requirements. In addition,
electronic waste were recycled whenever practical across our
business operations, ultimately reducing both the monetary and
environmental costs involved in disposal of these electrical parts
that may become hazardous waste.

Daohe Global Group Limited
Environmental, Social and Governance Report
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ENVIRONMENTAL PROTECTION (continued) RIERE @
3.4 Waste Management (continued) 34 BYEEH)
Non-hazardous Waste mEREZY)

Non-hazardous wastes produced during the year were mainly
general office wastes and domestic refuse, waste paper,
cardboard and packaging materials which were at a reasonable
level, including used paper and used stationery. All these wastes
were collected and disposed of properly. No hazardous waste
with significant environmental impact is produced due to the
Group’s business nature.

Table 3 - Non-hazardous Waste

AEBFAELENEZTBEREVEIZS R
MAEEMRAERNR - BER - RREEER
ME(BERE)  BRCAEREKRRXA A
BENEZEORNMEE - IR AEERE
BHE  SEELHRBEENEATENSG
TREEY -

Waste Unit
BEEY BN

RI-BEREY
FY2023 FY2022
—EgE-= g
MEREE HHREE

51,865.9 53,6544

2,075

Total non-hazardous waste produced Kg
ELEEEZEMEE T

Recycled waste Kg

(o] 44 5% 22 1) T

* The data of non-hazardous waste, including general domestic wastes, are

based on best estimation by the management.

We constantly support paperless office and encourage all
employees to reduce paper usage by duplex printing and reuse
single-sided paper for photocopying, paper recycle and frequent
use of electronic information systems for material sharing or
internal administrative documents. We create a centralised paper
ordering system to simplify paper usage monitoring. We use
e-greeting cards to send festival greetings to the stakeholders.
We encourage the information sharing via IT networks and
reduce difficult documentation procedure. We maintain 100%
recycling of used toner cartridges by collecting and returning
all used cartridge to recycling agents. We encourage minimal
consumption of paper towels in the workplaces. We implemented
paperless internal application such as employee time sheets,
quality inspection forms and leave forms etc. We adopt the smart
printing solution. The smart printing solution enables the Group
to achieve environmental objectives by reducing unclaimed
printing, as printing is released only upon presentation of a staff
card from that particular staff who gives the printing instruction.

BEERY (BE-REEEY WBIEHERE
BEMGMESL -

RO EXHERLEPRAZTREE2ERE
BEEBYEEITNRECERFERAMNEKRE
BREH - KRB RIEEFRAETEMNE
FETEMD ZRABITHREER A - U
WAOMIREAE - HMIBIRET MR E
R ASEESAARRMER - BMERE
FEREFMHEZLED MK - BRFASBRE
BEMBEARREZEE  BOEHH T
TFHEIRFF o T PIUR & 0 (A B Y X 32 7 22 [B1 B
EEFEREBMENE  LAREE100%0 Y2 F
AMRHE - HMBEEIIESAEER
FEAETN - HMEEEEACHRNIER -
METEHK HEBREXRDIKBERSE - R
IE RN BT ENAR SR 75 2R » B RE4T ENAE IR
FREAEEEHBBAR D EAREY D
MERKMERRREEZ BAREEET
HIENES M EE TH/RE T REFEESIED -
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ENVIRONMENTAL PROTECTION (continued)

34

3.5

Waste Management (continued)

Non-hazardous Waste (continued)

The Group encourages recycling practices in the workplace. We
encourage our staff to collect and recycle used papers, plastic
bottles, appointed recycling contractor to collect computer
equipment and aluminium. Recycling bags are also put in the
Hong Kong office to collect waste papers for recycling.

Wastewater Discharge

The Group's operations do not consume a significant amount of
water. Our main use of water is for sanitary purposes. The Group
ensures all domestic sewage is properly discharged into the
urban sewage pipe network for subsequent sewage treatment.

Target

The Group and the ESG Committee has established an emission
reduction pathway with a long-term perspective as a directional
target to review the waste emissions from time to time in the
coming year by closely implementing the measures as disclosed
in section 3.4 and 3.5 of this report.

We are dedicated to contributing to environmental protection.
We will continue to review the effectiveness of the existing
initiatives and continue to identify opportunities for reducing
waste production in future years.

Target for water efficiency is not presented as data gathering is
not applicable.

Use of Resources

The Group acknowledges the importance of maximising
resources efficiency to every responsible corporate, and has been
exploring for new ways to lessen the waste generated on paper
and packaging material, while promoting conservation of energy
and resources. The Group has in place policies to raise awareness
of electricity conservation and has implemented a number of
energy saving measures in our daily operation, details of which
can refer to section 3.2 “Energy Efficiency Management”.

Daohe Global Group Limited
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ENVIRONMENTAL PROTECTION (continued)
3.5 Use of Resources (continued)

Water Consumption

The Group takes a cautious approach to water stewardship,
seeking to maximise efficiency and reduce wastes. We strive to
engage all employees, clients, suppliers and business partners
to develop a habit of conserving water consciously. Water
saving devices are installed at water taps in the office wherever
possible. Pantry and washrooms are posted with environmental
messages to remind employee the importance and urgency of
water conservation. The utility facilities are maintained regularly
for service to ensure that water seepage or leaking pipelines are
replaced or repaired on a timely basis.

There is no applicable data of water consumption because it
is not feasible to obtain water withdrawal and discharge data
as an individual occupant of leased office premises in Hong
Kong where water supply and discharge are not billed to us
separately by the respective building management. There is no
issue in sourcing water that is fit for purpose whereas the Group
considers its water consumption level is reasonable.

Packaging Material

Given our business nature, the Group does not have
manufacturing facilities and does not consume a significant
amount of packaging material.

Table 4 - Use of Resources

RIE - g MERRE

RIBERE )
3.5 BERER @)

FEK
AEEBEKEREEFARDEERE 7
KBERSUERBIRE - BB RE
2BES  FF HEBRELAIERHE
BEEEMOAKNEE -JBRREERAEDN
JKBEEE R EEIKE R « AOKE KA F A
FRRES  URBRERESMYAKNEEZH
KBy THIMEARRE  BMREEE
BB B KIIRKNEE -

HREEETERRMA TS EBM R
BEERA MR E Y E O HK R BEKIER
E/ - B PAE R A F & 9 BUS BUK R Bk
BREY AT WA BEROFEKEE -3
SEAKRLBEEFEE  MAEERR/E
MKEBAHE -

BRI

BB B A - AR A R
SRR B QR -

R4 ERER

FY2023 FY2022
Unit FY2023 Intensity FY2022 Intensity
== —E-—
—2C-= MBEE —T—-— MRFE
B MBREFE wnE YHRFE BE
! ] ] ] ] |
Electricity kWh 346,383.0 1,327.1 408,946.0 15146
ES) T LB
Unleaded petrol L 74751 248
80k 7t
Paper kg 2,983.2 9.9
R T
Water M3 n/a n/a
i) S 7oK
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ENVIRONMENTAL PROTECTION (continued) BRERE®
3.6 Climate Changes 3.6 RIRE1L
While the impact of climate change is increasingly influential, the BERGELCHZEURBELE N - A&

Group is aware that consumers are gradually becoming more
sensitive to sustainability issues, such as, ecological and ethical
footprints which are beginning to influence the purchasing
decisions of average consumers. Where once customer would
rarely question how a product was made or what it was made of,
brands are now expected to clearly state where products come
from and how the ESG policies inform their choice of processes,
materials and deployment of human resources. The Group also
aware that extreme weather events, such as hurricanes, flooding
and blizzard, are likely to become more frequent in the future. As
aresult, logistics and supply chains are particularly vulnerable.

To relieve and mitigate climate risks resulting from extreme
weather events and protect the Group against possible financial
loss, the Group has formulated emergency plans to deal with
extreme weathers, which aims to ensure the safety of employees’
lives and properties and to reduce disruption and interruption
due to suspension of operations. The Group regularly analyse
the impact of climate change on its operation and will set up
corresponding procedures to reduce the risks to the Group and
achieve sustainable operations in future. In terms of potential
risks in the supply chain, the Group reviews the back-up plan
from time to time to ensure alternative qualified suppliers are
available, to tackle the circumstance that suppliers have difficulty
in the supply network due to extreme weathers and to reduce
the obstacle against the business.

The Group is committed to instilling the consciousness of
resources conservation, deeply indoctrinated the low-carbon
concept and environmental protection into the work and life
of every employee. We continue to seek business partners
who also share with our philosophy and commitment of
environment conservation and compliance with the applicable
environmental laws and regulations. We firmly believe that our
commitment to environmental protection will become a part
of our competitiveness, leading the Group to greater success
in the future and fulfil our responsibilities as a member of the
community we all live in.

Daohe Global Group Limited
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WORKPLACE AND EMPLOYMENT
4.1 Recruitment and Promotion

The Group regards every employees as the most valuable
resource and our greatest asset to propel the Company forward
and is committed to creating a nurturing environment for our
employees, where employee’s development and training were
centered. We are aware that creating value for our employees
would be equivalent to creating value for all of our stakeholders.
As such, it is of paramount importance for us to proactively
manage our talent pipeline and career development for
employees.

The Group is determined to uphold an open, fair, just and
reasonable recruitment and human resource policies, with
respect to equal opportunities, diversity and anti-discrimination.
We embrace diversity and inclusion. We do not have specific
requirements or conventions on gender, age or race in
employment. Our recruitment policy stipulates that we recruit
candidates based on their experience and expertise, and do not
discriminate on grounds of gender, disability, pregnancy, marital
and family status, racial background, religious belief, age or sexual
orientation. Our Group is firmly committed to gender equality,
and particularly encourages female participation at managerial
and operational levels. The Group endeavours to provide a good
working environment free from discrimination and harassment
by putting the principle of equality and fairness into practice.

We are committed to supporting our employees to maintain
a family-friendly work environment because we respect their
roles and responsibilities in their families. We strive to make
sure employees and business partners comply with laws and
regulations, follow ethical business practices and respect equal
opportunity in employment. We bring in new recruits and equip
them with necessary skill sets to develop a long-term rewarding
career with us.
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WORKPLACE AND EMPLOYMENT (continued)
4.2 Employment

The Group offers competitive remuneration and implements
a sound performance appraisal system with appropriate
incentives in order to attract and retain our employees. The
Group offers competitive wages, medical insurance, disability and
invalidity coverage and other compensation to our employees.
Remunerations payable to staff was determined based on their
duties, work experience and the prevailing market practices.
Salary increments are assessed objectively, on an individual,
team and business performance basis and the remuneration
packages are regularly reviewed and adjusted to remain the
Group's competitiveness in the labour market. Apart from
basic remuneration, share options may be granted to eligible
employees by reference to the performance of the Group and
individual employees. We have well-equipped pantry with free
refreshment and drinks. Our employees entitle to paid sick
leave, marriage leave, compassionate leave, maternity leave and
paternity leave in accordance with the applicable labour laws
and regulations. To create a harmonious working environment
and enhance employees’sense of belongings towards the Group,
we organise leisure activities for employees from time to time
to strengthen bonding between colleagues across different
departments.

In order to ensure our employees’ understanding of the Group’s
policies, employee handbook has been issued to each employee.
Terms and conditions of employment, staff compensation and
dismissal, staff benefits, policies in avoiding conflict of interest,
chance of promotion, occupational health and safety, complaint
and whistle-blowing channels and office rules are clearly stated in
the employee handbook.

Our remuneration policy strictly adheres to the Employment
Ordinance (Chapter 57 of the Laws of Hong Kong) and other
applicable laws and regulations relating to employment.

As at 31 December 2023, the Group had 261 full-time employees,
of which 66% based in the PRC, 17% based in Hong Kong, 8%
based in Bangladesh, 5% based in Taiwan, 2% based in Vietnam
and 2% based in other regions.

During the Reporting Period, the Group was not aware of any
incident of material non-compliance that have a significant
impact on the Group relating to compensation and dismissal,
recruitment and promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination and other benefits and
welfare.
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WORKPLACE AND EMPLOYMENT (continued)
4.2 Employment (continued)

Hong Kong Region

In Hong Kong, the Group complied with the Labour Law of Hong
Kong and relevant employment laws and regulations throughout
the Reporting Period, including the Mandatory Provident Fund
Schemes Ordinance (Chapter 485 of the Laws of Hong Kong) by
participating in the Mandatory Provident Fund retirement benefit
scheme for our eligible employees, Minimum Wage Ordinance
(Chapter 608 of the Laws of Hong Kong), Employment Ordinance

(Chapter 57 of the Laws of Hong Kong), and Employees’

Compensation Ordinance (Chapter 282 of the Laws of Hong
Kong) and other applicable laws and regulations.

PRC Region

In the PRC, we participated in welfare schemes concerning
housing provident fund pension insurance, unemployment
insurance, maternity insurance, occupational injury insurance
and medical insurance in accordance with the local
regulations including but not limited to the Regulations on the
Administration of Housing Provident Funds, the Social Insurance
Law and Labour Law of the PRC and other applicable laws and
regulations.

Taiwan Region

In Taiwan, the Group, on a monthly basis, contributes labour
pension to individual accounts of labour pension at the Bureau
of Labour Insurance, Ministry of Labour for employees pursuant
to the Labour Standard Act and Labour Pension Act and other
applicable laws and regulations. In addition, the Group also
providing mandatory benefits, such as National Health Insurance
and Labour Insurance.
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WORKPLACE AND EMPLOYMENT (continued) TG R o)

4.2 Employment (continued) 42 EfE @)
The employee turnover by gender, by age group and by TR FERARIRMEBMNEE SHNEER
geographical location is as shown below: KEREAT
Table 5 - Our Workforce and Turnover Rate K5-BRAANEERMRALLE

22

1 1 | |
FY2023 FY2022
—E-= —_=_—
BBEE WHRFE
' I I

Total Number of Full-Time Employees ZRIEEBH 270
Overall Turnover Rate LS MNP 23.8%
Turnover Rate by Gender R RIE 5 B K b 2

Male St 284%

Female i 19.5%
Turnover Rate by Age Group RFERARE DMK R

Under 30 years old 305 A T 36.3%

30 - 50 years old 30 E505% 18.6%

over 50 years old 505% A 20.3%
Turnover Rate by Geographical Location U IR AL E E H B M R b

Hong Kong BH 17.0%

PRC Gy 27.0%

Others Eofth, 18.0%
Note: Turnover rate is defined as the rate of employees who voluntarily resign or Mzt MR ENERE SRE B ARK  FESH

leave because of retirement, dismissal, or other reasons, and is calculated REMERAE TR WIRATANGE

according to the following formula:

number of employee left during the year

Turnover rate FABBIES AZ

A= (number of employee at beginning of year + number of employee at end of year)/2
(FMEBAH+FEREEBAZ), N2
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4.2 Employment (continued) 42 EfE®)

TOTAL WORKFORCE BY GEOGRAPHIC REGION
AS OF 31 DECEMBER 2023
REBZ=ZF+ZA=T - HERUESIHNEESAH

m Others
EAh

Vietnam

fiofea)

Bangladesh m
Eay)iEas

Taiwan

&y

Hong Kong

b

PRC
HE

TOTAL WORKFORCE BY EMPLOYMENT LEVEL
AS OF 31 DECEMBER 2023
RIEZ=F+-B=1+—HZERHFEITWEELE

General Staff
—MET

11% 89%

Senior Management

BREEE
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4.2 Employment (continued) 42 EfE®)

TOTAL WORKFORCE BY GENDER
AS OF 31 DECEMBER 2023
RIZBZ=F+ZA=t+—-REMHETNESLH

Female

oy

Male
B

TOTAL WORKFORCE BY AGE GROUP
AS AT 31 DECEMBER 2023
RIBZ=F+ZA=+—-BARFHEARNZDNEELH

Below 30 Years Old
30BRIA T

Over 50 Years Old
5085 A

Between 30 and 50 Years Old
30%505%

24 Daohe Global Group Limited
Environmental, Social and Governance Report



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

WORKPLACE AND EMPLOYMENT (continued)

4.3. Occupational Health and Safety
The Group is highly aware that employees’ health, safety and
wellbeing is of paramount importance to our operation and
therefore, the Group is determined to attaching great importance
to a healthy, comfortable and safe working environment for our
employees. The goals of our Occupational Safety and Health
("OSH") policy are highlighted as below:

The OSH management system aims at identification,
prevention and management of risks and hazards
throughout the workplaces as well as follow-up actions for
accidents or personal injuries;

The OSH management system defines appropriate
objectives and targets on a regular basis;

Zero tolerance of accidents and injuries;
Promotion of safety culture among employees;

Commitment of appropriate resources and leadership to
the OSH management system;

Communication of our health and safety performance
with stakeholders and seek their involvement wherever
applicable;

Regular review of the performance of various OSH measures,
so that their effectiveness and reliability can be maintained;
and

Compliance with applicable laws and regulations in relation
to OSH.

To achieve the goals of our OSH policy, the following measures
are adopted:

Formulation of emergency response plans, risk assessment
and accident investigation mechanism so as to ensure legal
compliance with OSH;

Organisation of fire drills and emergency evacuation
simulations to raise the employees’ awareness of fire
prevention and to equip employees with appropriate
knowledge and skills in the event of emergency;
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4.3. Occupational Health and Safety (continued)

Improvement of the fire evacuation plans by providing first
aid kits and fire extinguishers in workplace in response to
emergencies;

Fire equipment such as fire extinguishers and the
emergency lighting system are checked regularly to ensure
proper functioning in the event of an emergency;

Promotion of safety culture through various communication
channels such as discussion and sharing sessions;

Organisation of induction programs and safety training
programs to new employees such that they can be familiar
with our corporate policies in relation to health and safety

E TS IRE SR S B N 28 A &

FTEZIER - FEANEED B AGHE
EHBRERMNZFT BN RENMERR
PRES NERERERIBNENER
B

BEEEIRRE (WTRENEE) -
Tﬁrzziﬁd

BHEELTHEABEIRZ 2
BN EREERABAEERELD
2EEFMNRARBUR

matters as quickly as they can;

HERABEINBEERITIERBHE
EBRZROEE RBFEER

Encourage contractors or sub-contractors to assist in the
implementation of policies, procedures and practices
related to OSH at work;

Prohibition of smoking and abuse of alcohol and drugs in TYESHFEE | IR f2 8 R AR R 82
the workplace;

REZFREANKERE  PIER R

Provision of clean and tidy rest area such as corridors and

pantry; and FOKME - &
Provision of adjustable chairs and monitors for eye IRMH AT AR T RERREAMRERE -
protection.

Daohe Global Group Limited
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WORKPLACE AND EMPLOYMENT (continued)
4.3. Occupational Health and Safety (continued)

During the Reporting Period, the Group complied with the laws
and regulations in relation to occupational safety and health in
multiple regions, such as the Occupational Safety and Health
Ordinance of the Laws of Hong Kong, Labour Law of the PRC, Law
of the PRC on the Protection of Minors, Regulations on Period of
Medical Treatment of Diseases or Non-Work-Related Injuries of
Employees and Regulation on Work-Related Injury Insurance of
the PRC, by ensuring that the employees are working in a safe
environment in respect of health, hygiene, ventilation, gas safety,
building structure and means of escape.

During the Reporting Period, the Group did not record any
accidents that resulted in death or serious physical injury, nor
did it receive any complaints about work conditions. No material
non-compliance with laws and regulations relevant to health and
safety of employees were identified during the Reporting Period.

We assume every responsibility to assure that all necessary
preventive and protective measures are taken to minimise
occupational safety risks, and we pledge to provide a blame-free
environment and encourages employees to stay home if they are
ill.

Summary of work-related fatalities and injuries during the
Reporting Period are shown in the table below.

Table 6 - Work Related Fatalities

RBEHRE AEEETZEmEAHERE
R REREREAERNER - FEAG (B
ER2REFEED) (hEARANESH
) (R EARKMBEAREKFE AREE) -
(PEARANBEEEAFHIFTHEERY
BRIE) R EARKMBE T EREREN)
FEREBERE ®4E BE RELE-
BREGBIAEREER L ENRE T IE-

R &R - AEBEY BEGETAEELT
FBRESGBEETNEY  FIL B A
R TAERIFHRIREF - RIEHE > WEER
HETRERZEAMMNERERTS -

HMBERARRN DL ENTEM RRE
EARERERELERER - BRMA
RUCERFEISZBEELERKEERT

TRITRBEARTERBIRCERE
EWHE o

*6—TIFHERMETEN

FY2023 FY2022 FY2021
—E-=F —T_-— T
BHREE FHRFE FBFEE

No. of work related fatalities T{EMRRESL T2 B
Rate of work related fatalities T{EMEBESET L=
No. of injuries at work TE&E

Lost days due to injury at work HITEEATERH

There was no incident of non-compliance with the relevant laws
and regulations that have a significant impact on the Group
relating to providing a safe working environment and protecting
employees from occupational hazards being recorded for the
Reporting Period.

RREHHYEZLERRZREBEHRE
ETHEREMERERIBENRER
HAKBEAEAFENHBERERNENF -
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WORKPLACE AND EMPLOYMENT (continued)
4.4 Development and Training

The Group believes that expertise and knowledge that we can
offer to empower our employees lays a solid foundation for its
business growth and are the keys to its business success. The
Group listens and responds to our people, striving to create an
environment of continuous learning, to facilitate development of
careers and to provide knowledge and skills for better fulfilment
of roles and responsibilities. The Group is committed to providing
high quality training for employees. Our training programmes are
designed to provide skill set required for the operation to meet
our business vision as well as for the benefit of our society as a
whole.

Considering that each of the position is of unique professional
and technical needs, the Group ensures that every new
joiner receives proper orientation training and mentoring in
order to help them adapt to the new working environment
affirmatively and quickly. Continuous training is committed by
the Group in different ways including internal training programs,
comprehensive training for specific skill development, and
courses for continuous professional development for relevant
employees so as to ensure that they possess the appropriate
qualities and skill sets. Implementation of occupational safety
training and comprehensive risk assessments are also one of the
most important tasks in the Group.

During the Reporting Period, employees at all levels satisfied their
needs of trainings through multiple training programs, including
induction training, technical skills training and pre-post training
as summarised in the table below. These training programs not
only facilitate the career prospect of individual employee, but
also further enhance the sustainable development of the Group.
We organised seminars for directors and senior management
with topics generally including corporate governance, business
development and strategy in order for them to develop and
refresh their knowledge and skills as directors of a listed company.
We additionally provided the management with a series of
thematic reading materials to strengthen and refresh their
knowledge, leadership and management skills, which is expected
to drive the team to grow for the best interest of the Group.

Daohe Global Group Limited
Environmental, Social and Governance Report
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4.4 Development and Training (continued) 4.4 BRRIFI (&)
During the Reporting Period, details of the development and R EARE - NE B TR B AR RET
training hours provided by the Group is summarised as below. REFEBEHMET -
Table 7 - Employee Training Hours ®7-EEEZIEFE

Unit FY2023 FY2022
—E=-= —F-—
By BMREE  HEEE
I S I N
Total hours of training received by employee Hours 895.0
BB X ERE 2N
Average hours of training received per employee Hours 33
18 B PR IR E N
Average hours of training per employee by ranking
BRARESNESTFHIZIEY
Senior Management Hours 32
BREEE N
General Staff Hours 4.2
THRAT aN::
Average hours of training per employee by gender
RUER BT NES FHZ IR
Male Hours 55
B N
Female Hours 50
gk /N
Percentage of employees trained by ranking
RBREINRIEETIL
Senior Management % 72
mRERE
General Staff % 59
—MRET
Percentage of employees trained by gender
REBESNRIEEET DL
Male % 61
B
Female % 61
i
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WORKPLACE AND EMPLOYMENT (continued)

4.5. Harmonious Corporate Culture
The Group is strongly convinced that a harmonious corporate
culture among the employees and management are always the
key drivers to the Group’s healthy and prosperous growth. To
achieve this, we utilise a variety of channels, including:

Regular staff meetings to update on business performance
and the development of key projects;

Employee engagement such as informal feedback which
provides a confidential route for employee feedback. Follow
up actions ensure that employees’ voices are heard and
responded to at both corporate and team levels;

Organise various group activities on a regular basis or
arrange specific festival bonus in certain countries. We
arranged performances and lottery to create a lively,
harmonious and festival atmosphere and also to appreciate
employees’hard work in a whole year; and

Festive foods, such as mooncakes and fruit, and red packets
are delivered to employees during Mid-Autumn Festival
and Lunar New Year respectively in recognition of their
contributions and dedicated work to the Group. During
the Reporting Period, the Group chose to buy charity
mooncakes from Orbis instead of regular brands. Regular
and festival gatherings are organised during the Reporting
Period to enhance the harmonious spirit of different levels
of staff members throughout the Group.

HAPPY MooN
FESTIVAL

e

The Group believes that such a corporate culture and harmonic
working environment will naturally achieve a synergistic result to
facilitate employee retention and to improve productivity.

Daohe Global Group Limited
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WORKPLACE AND EMPLOYMENT (continued)
4.6 Labour Standards

Recruitment of child labour and forced labour are strictly
prohibited within the Group. The Group constantly rejects to
engage suppliers and contractors, that hire child labour or
forced labour in their operations. New employees are required to
provide true and accurate personal data when they are onboard.
Recruiters strictly review the entry documents including academic
certificates and identity cards. Applicant’s identity information is
verified during the recruitment process. The use of any false ID
will be regarded as a fraud, and any labour contract that has been
signed will also be deemed invalid with immediate termination
of employment.

The Group enters into employment contract with employees in
accordance with local laws and regulations, including but not
limited to the Labour Contract Law of the PRC, Employment
Ordinance of Hong Kong and Labour Law, Prohibition of
Child Labour Provisions, Underage Workers Special Protection
Provisions, Prohibition of Forced Labour and Prisoners Labour
Policy and Procedures of the PRC as well as relevant statutory
requirements regarding employment and labour practices in the
countries that we operate.

During the Reporting Period, the Group strictly complied with
the relevant laws and regulations where it operates. No material
non-compliance with the laws and regulations related to the
prevention of child labour or forced labour have been found by
the Group.

RIR - g MERRE

TESFRERE @

4.6 LT XA

AEEEZERERAETREHST - NeEE
BEERNKETEAEIXRAES THH
EELkARR - FEEARBBBEHEESE
EEOEAER -BEABBRBEE AR
BREBEZEALINE - BB ANFNHES
EREBETTUZE -ERETARSNE
MITREBERBRTFE  ERFTNEHERITT
R RERY - W EEAEERE

AEBRBEEMEREZREEERTER
B BRETRR(FEARAMESH
BRZE) - BEREEN) KB TE) (%
LEERETHRE) CRERF TR KRRER
E) (REARKMBELE FRE8TMAT
BREERF)ARBRMEERERRBRE
{8 K2 55 TIBHIEERER -

REIBEME - AEEERETZEMEHR
MRRER AR - AEBYEBREERE
BB LB T 5888 THYERROER -

EREREEAR AT
BE MG REARE



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

BRI g MERRE

OPERATIONAL PRACTICES

We are determined to disseminate the pursuit of sustainability into
our core business which is regarded as part of the responsibility of an
accountable corporate citizen. We encourage all business partners to
incorporate sustainability practices and policies into their operation to
work together in our pursuit of sustainable development. Management
systems and procedures are in place and developed in alignment with
the Stock Exchange requirement on corporate governance.

5.1 Supply Chain Management
The Group values our long-standing relationship with our
suppliers. We believe that stable supplier relationship can
promote sustainable development and enhance quality control
of our product and services.

Linmark, as a global trading and supply chain management
solutions provider with over 50 years of experience, offers diverse
and comprehensive services to a wide range of customers
including retail chain operators, well known brands and licensors,
wholesalers, mail order houses and department stores. Our global
customers are located in North America, Europe, Asia, Australia
and South Africa. In light of the Group’s requirement of supply
chain management, Linmark has developed a comprehensive
Corporate Social Responsibility Compliance Manual (the “CSR
Manual’) and Vendor Code of Conduct (the “Code of Conduct”)
since 2009. The Code of Conduct outlines the basic requirements
that all vendors must meet with respect to employment, ethics,
environmental protection, health and safety, legal requirement,
subcontractors and suppliers to vendors, compliance and
corrective actions. The CSR Manual outlines the full audit
procedures and requirements in compliance with the Code
of Conduct and Customs-Trade Partnership Against Terrorism
(C-TPAT) requirements of our customers.

Daohe Global Group Limited
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OPERATIONAL PRACTICES (continued)
5.1 Supply Chain Management (continued)

Annual performance review on the suppliers and contractors
is conducted to ensure continuous compliance with the
Group'’s CSR Manual and the Code of Conduct. In the event of
unsatisfactory performance, the supplier will be asked to rectify
this issue in a timely manner. We may also suspend the business
relationships with the suppliers or contractors who fail to comply
with our standards.

On the other hand, our another segment, Loovee, has similarly
developed standard procedures in selecting appropriate suppliers
in relation to the supplier compliance with employment, ethics,
environmental protection, health and safety, legal requirement
and social aspects. We review the samples of the gift products
and carry out procurement quality control regularly. Inspection
may be conducted by the Group if deemed necessary.
Apparently, our overall supply chain management team not
only considers economic and commercial benefits during the
tendering processes, but also comprehensively evaluates the
suppliers’ and contractors’ track record and unfavourable news
with respect to environmental, social and ethical conducts as
well as legal and regulatory compliance such as use of child and
forced labour, occupational health and safety, hours of work,
compensation, benefits and wages and mitigating environmental
impacts on a regular basis. We believe that, through the above
supply chain management system, we can minimise the potential
environmental, social and ethical risks associated with our
operation.

RIR - g MERRE

EEEH (@
5.1 HEHEEE (&)

REEHHERLRASHETFEEUES
UREFBEETARENOCRFMETA
SPR e IRKJBRE - HEE KR ERRE
A IERTRR © B API TR AT B 1= B OR AR 38 <7 H 1P
BVRER HER SR BB EBEIER

H—HE BPINS - EHREERIESE
MR EREIIAGE T A RE &
B RER REZE ZEREMULEE
HEORERF - RAEHEERMEARRIE
HRBEE WRREFTE  AKETGHE
TRE - B BEREHEREEEBENKE
BIETMEZREEREEND - TEEH
FAETRHER L ABENRE g hE
RIS NRERREEAR T ENEES
BRBEME fINMERETRRAST
BERELRZE  TERE @E - BAR
e UWRREREZENER - HMEE -
BiE L EEEEER  RAUKRE
ERARNELERE HelERRRRER
1K -

EREREEAR AT
BE MG REARE



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
R LB REAWE
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5.1 Supply Chain Management (continued) 5.1 EHEERE &)
During the Reporting Period, the Group had multiple suppliers NG R NEEELZREEMEHAIR
which were located in different region where we operated. The PR R HER - TRZTIAREENHE
distribution of suppliers by geographic region for the Group are [EEe = b= b i

presented in the chart below:

SUPPLIERS DISTRIBUTION BY GEOGRAPHICAL LOCATION
wiIR U E S W HER D M

# Bangladesh
1.56% =i

Taiwan =

e 0.42%

—————# Pakistan
0.57% E&Ha

Hong Kong m#———
&=t 0.85%

——— & Vietnam

1.98% e

PRC 93.64% L———m Others
H 0.98% =it

Number of

Suppliers Percentage
Geographical location Iy B HEBHE Bk
- [ [ [ |
PRC H 662 93.64%
Hong Kong B 6 0.85%
Taiwan = 3 0.42%
Bangladesh E2p)iEa 11 1.56%
Pakistan B A HriE 4 0.57%
Vietnam e 14 1.98%
Others Efh 7 0.98%
Total 45 707 100.00%
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OPERATIONAL PRACTICES (continued)
5.2 Product Responsibility

The Group stresses the importance of providing customers with
the highest standards of products and services that we deliver,
while keeping up constant communication and feedback with
our customers to better understand and fulfill their needs and
expectations. Our communication channel is always open and
we value feedbacks from our customers. In driving product
excellence, we continue to monitor emerging trends and
optimise our products that offer best solutions to our customers
from time to time.

Quality assurance protocol is in place for Linmark and dedicated
staff members of Linmark focusing on quality assurance ensures
that products constantly meet customer requirements and
are compliant to applicable legal and safety standards for its
intended use. Our well-trained quality assurance team applies the
latest mobile technology to ensure the highest level of quality
inspection in all production countries. Moreover, the intellectual
property rights (“IP rights”) of our customers are under strict
protection in accordance with the corporate policies and
confidentiality terms and conditions between our customers and
the Group.

Staff members of Loovee also carry out the defined quality
assurance protocol for both the software experience and the
quality of the gift products and toys. In essence for software
applications to be successful, providing good user experience to
our customers is always our top priority. We update our software
regularly to make sure that our customers are offered with a great
satisfaction from using our software. In addition, before giving
our gift products and toys to our customers, we run quality check
to guarantee our products meet our customers’ expectation.

During the Reporting Period, Linmark complied with the
international quality standard and other relevant laws and
regulations whereas Loovee complied with relevant laws and
regulations of the PRC, for instances, Consumer Protection Law,
Advertising Law and Product Quality Law, by ensuring that there
are no false and misleading messages in our advertisements and
promotion activities. During the Reporting Period, the Group
did not identify any material non-compliance of the laws and
regulations related to the quality of products and services.

During FY2023, there was no products sold or shipped subject
to recalls for safety and health reasons and there was no material
complaint or damage claim received on our product sold or
service rendered.
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OPERATIONAL PRACTICES (continued)
5.3 Customer Feedback and Handling

We focus on our customers’ needs and expectations, and pay
attention to the level of satisfaction of customers and their
feedback. Regular and online communication channels and
feedback systems are in place to gather for improvement from
our diverse portfolio of customers. In cases where any feedbacks
or complaints received from customers and merchants,
due assessments would be made immediately followed by
detail investigations to identify the possible causes of the
issue according to clearly written internal procedures, so that
corresponding remedial actions can be taken.

In managing complaints and feedback from customers, Linmark
specially established the Claim Alert System to register and keep
track of customer claims and complaints. Our account manager
and suppliers will jointly investigate the reported cases and take
follow-up actions to identify solutions and hence resulting in
improvement of our operation. Follow-up actions, including
internal evaluation and modification of training programs for
employees, will be taken to address the issues identified and
to continuously improve our service delivered. Feedback will
additionally be provided to the customers in a timely manner.
With respect to the operation of online social platforms by
Loovee, real time customer supports and telephone hotline are
available to solve their problems in the most efficient way. Their
feedbacks and complaints will be delivered to the customer
services team and make sure their concerns are well addressed.

Loovee received 7 complaints against our services and products,
there were no cases of product recall nor complaints received
against our services or products due to health and safety issues
during the Reporting Period.

Table 8 - Product Recalls and Complaints
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Percentage of sold/shipped products recalled
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due to safety and health reasons ENEERMNBEDL -
Percentage of complaints received about the BREREREZEMEMEENESD
products related to health and safety issues WFHBE D -
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OPERATIONAL PRACTICES (continued)
5.3 Customer Feedback and Handling (continued)

Data and Privacy Protection

The Group attaches importance to data protection, and we
undertake to strictly comply with relevant laws and regulations
in relation to privacy on the respective jurisdictions of all of our
operations that have an impact on the Group, to ensure that
all data are securely kept in our internal system with access
control. The Group uses only licensed software. We minimise
the risk of information leakage including installation of anti-virus
software and computer firewalls, mandatory periodic changes of
passwords and provision of cyber-security training to employees.
Information is stored in the Group's server, the access to which is
password-protected. Files and information can only be accessed
through encrypted channel when outside the Group. The
personal information in the Group is isolated from the storage in
the server, and can only be accessed by designated staff.

The Group sets out data privacy requirements in our corporate
policies, under which customer and supplier data would be
used exclusively and be retained only for as long as is necessary
for the transaction purpose and matters relating to the Group's
operation only. We strive to ensure all collected data kept is
free of unauthorised or accidental access, processing, erasure or
other use. Users of online platforms are required to consent to
our Privacy Policy and agree to its terms prior to accessing the
platform.

A robust incident reporting regime is implemented and
employees are required to report on any incidents of data
leakage, with subsequent remedial actions to be taken.

Due to the Group's business nature, the protection of IP rights of
customers, suppliers and the Group is of paramount importance.
Confidentiality clauses are included in the contracts to be
entered into between the Company, customers and suppliers to
safeguard the IP rights and confidentiality for all parties.

During the Reporting Period, the Group has complied with all
relevant laws and regulations that have a significant impact on
the Group relating to privacy matters.
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OPERATIONAL PRACTICES (continued)
5.4 Anti-corruption and Whistleblowing Policy

Insisting on honesty, integrity and fairness in all aspects of our
business, and upholding a high standard of business ethics and
prohibition of any forms of bribery and corrupt practices. The
Group has developed a series of policies of anti-fraud and anti-
bribery which apply to all members of the Group. The policies
are revised in due course and all directors and employees are
reminded with its requirement from time to time. We also
encourage all of our business-related parties, including customers
and suppliers to observe those principles of the policies and to
proactively report any suspected misconduct issues to the Group.

During the Reporting Period, the Group observed with related
laws and regulations that have a significant impact on the Group
relating to bribery, extortion, fraud and money laundering, such
as the Prevention of Bribery Ordinance (Chapter 201 of the Laws
of Hong Kong), Criminal Law and the Regulations for Suppression
of Corruption of the PRC. No cases of anti-corruption were
concluded and the Audit Committee identified no complaint
from employees during the Reporting Period.

The Group's Employee Handbook stipulates strict employee
behavior standards, prohibiting employees from using their
powers to engage in fraud and seeking personal gain. It is
forbidden to solicit gifts, money or other remuneration from
customers for any reason. The Employee Handbook also stipulates
that if employees have any complaints, they can raise it to the
Audit Committee Chairman or human resources department of
the head office.

All Company employees and directors are provided with training
regarding anti-bribery and anti-corruption from time to time.
Furthermore, focused ethics and anti-bribery and anti-corruption
training will be provided periodically to applicable professional
functions. In the Reporting Period, the Group has arranged
directors, senior management and staff to attend webinar
in relation to anti-money laundering and sharing updates or
readings in relation to anti-bribery. Looking ahead, we will
continue to invest more resource to our anti-corruption training
and expand the scope of anti-corruption training data disclosure.

During the Reporting Period, no violation of laws, regulations, or
internal provisions of the Group relating to anti-corruption had
occurred during operation.

Daohe Global Group Limited
Environmental, Social and Governance Report
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OPERATIONAL PRACTICES (continued)
5.5. Whistle-Blowing

5.6

In order to encourage our employees to report illegality,
irregularity, malpractice, unethical acts or behaviours, which
may damage the Group’s interests, we established whistle-
blowing policy and implement procedures for our employees
to report improprieties via a confidential reporting channel to
the extent that is made possible to all employees. The Group is
committed to addressing the “whistleblowers” concerns in a fair
and reasonable manner and to handling the reports with due
care and conducting a detailed investigation seriously for each
reasonably established report. All “whistleblowers” who report in
good faith are reasonably protected from retaliation or adverse
consequence of their employment regardless of whether the
allegation is substantiated.

Intellectual Property Rights

The Group is committed to compliance with relevant laws of
IP rights by valuing and protecting its intellectual properties
through patent fees and periodic trademark renewals. In order
to ensure that the customer’s IP rights of products is properly
protected during the outsourcing processes to suppliers,
a confidentiality agreement regarding IP rights must be
signed before engagement. Internally, we enter into standard
employment contracts with our employees which contain
provisions on IP rights and confidentiality. Relevant employees of
the Group have signed a written confirmation to (i) confirm that
all IP rights created or made during their employment with the
Group shall belong to us; and (ii) agree not to use or disclose the
confidential information relating to the product designs without
authorisation of the Group.
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COMMUNITY INVESTMENT

The Group is dedicated to making a better society through our active
involvement in the community and partnership with local non-profit
organisations, putting the best effort and resources in helping the
local communities and people in needs through multiple channels
including community services and sponsorship programs.

The Group has been awarded the 10 Years Plus Caring Company Logo
by the Hong Kong Council of Social Service, recognising its ongoing
commitment to fulfilling its corporate social responsibilities.

H#Fﬁ
nngcompany

Avercect by The Hong Kong €
BeLRENERAE

6.1 Community Service

During the Reporting Period, the Group participated in the
program of “Green Ladies and Green Little" operated by St. James'
Settlement. Established in 2008, Green Ladies, was the first social
eco-enterprise operated with a consignment model in Hong
Kong. It has been promoting eco-friendly habits and middle-aged
ladies’ employment through promotion of second-hand clothing
for sustainable use of resources.

The Group has organised a used clothing collection campaign
called “Ladies and Kids Fashion Collection” and gathered second
handed clothing from colleagues including woman, child, and
accessories for donation to Green Ladies and Green Little. All
second handed clothing were screened for sales at shops. The
revenue of around HK$30,000 was generated by Green Ladies
and Green Little.

We also purchased the coupon from Green Ladies and Green
Little and contributed HK$5,000 to help those people who need
some subsidy for clothing procurement.

The Group’s focus on contribution was to promote sustainable
business and we share similar core values with Green Ladies
on recycling and sustainability development. The Group will
continue to support this meaningful program and consider
other similar community investment opportunities to promote
sustainability development.

Daohe Global Group Limited
Environmental, Social and Governance Report
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Gift Coupon Purchase
Green Ladies and Green Little
2023

The donation was used to support the deprived women and kids.
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Green Laijies and Green Little

=
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Ladies and Kids Fashion Collection
Green Ladies and Green Little
2023

The Group mobilises our colleagues to participate the Ladies
and Kids Fashion Collection campaign. Participated colleagues
donated fashion such as woman, child, and accessories to Green
Ladies and Green Little for second-hand sales.

During the Reporting period, the Group was awarded a Social
Enterprise Supporter by Fullness Social Enterprises Society
Limited under the Social Enterprise Supporter Award Scheme in
2023.

HOME / SOCIAL ENTERPRISE SUPPORTER AWARD SCHEME

SOCIAL ENTERPRISE SUPPORTER AWARD
SCHEME

Introduction
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The Social Enterprise Supporter Award Scheme (SE Supporter Award
Scheme), established by Fullness Social Enterprises Society Limited (FSES) in
2015, strives to encourage collaborations between social enterprises and
corporates/organizations in achieving Corporate Social Responsibilities
(CSR)/ Corporate Shared Value (CSV). The SE Supporter Award and SE

Supporter Plus Award winners must be nominated by social enterprises in
recognizing corporates/organizations’ effort in supporting ethical

consumption and social enterprises in Hong Kong.

Besides, the Group has placed surplus fund of US$1.5 million
in a bank, to support environmentally beneficial projects and
businesses that promote the transition to a low-carbon, climate-
resilient and sustainable economy, through its green and
sustainable deposit program.
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APPENDIX B &%
ESG REPORTING GUIDE OF THE STOCK EXCHANGE OF HONG FEARHBMAEXZMERRATGAZER HE2REARR
KONG LIMITED &1 5l

Subject Areas Content Section/Page in the ESG Report
FTEHE it BB HEREREE
B8 HR

A. Environmental

A IRIB
A1.Emissions
AL BEERY
General Disclosure Information on: Environmental Protection
(@)  the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to air and greenhouse gas emissions, discharges into
water and land, and generation of hazardous and non-hazardous
waste.
—RRWE BRERERZERBBIM MK RIHMOPDT  BERE RERE
EREEVHNEEZH
@ XK
() BETFHBITABERTENBBERE KA
BB K} o
KPIAT.1 The types of emissions and respective emissions data. Environmental Protection
3.3 Emissions
BABEAE BUEIR AT HER M E S AR B BB - RIERE
33
KPI'A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas Environmental Protection

emissions (in tonnes) and, where appropriate, intensity (e.g. per 3.3 Emissions
unit of production volume, per facility).

RSB IEIR A12 BE (8E1) RepRMEE (BE2) AERBHEME (ARG RIFERE
BE)R(MER)ZE (WAGESEM BERXMBE) o 338HY

KPI'A1.3 Total hazardous waste produced (in tonnes) and, where Environmental Protection
appropriate, intensity (e.g. per unit of production volume, per 3.4 Waste Management
facility). The Group has not identified any

hazardous waste was produced in
our core business

B R 48 U AE A FELEBEREENMLE %(M@E.ﬁr D R (EA) ZE (A RER#E
BESBM - BEKREFE 34EEYIE R
REBWRERZLERE
EEREEEEY
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APPENDIX (continued) B &% ()
I e
Subject Areas Content Section/Page in the ESG Report
TEHE it BE HERER®RE
=3: -
I e
KPIATA4 Total non-hazardous waste produced (in tonnes) and, where Environmental Protection
appropriate, intensity (e.g. per unit of production volume, per 3.4 Waste Management
facility).
MREDIEREML  MELAERZEEVES UNFE) R (ER) ZE (A RERE
BESEN BEREHE) - J4EMER
KPI'A1.5 Description of emission targets set and steps taken to achieve Environmental Protection
them. 3.3 Emissions
ABEAE BUIEIRALS HIMFATZAVBEM B R R REIGEL B RMRRN LR - RIFERE
33HER
KPIA1.6 Description of how hazardous and non-hazardous wastes are Environmental Protection
handled, reduction targets and steps taken to achieve them. 3.4 Waste Management
RASEAE BB IR AT HilREREENEZTEEYMN AL REBRLREINE RERE
LE B ARFTERENH) P B 34BEMER
A2. Use of Resources
A2.ERERA
General Disclosure Policies on the efficient use of resources, including energy, Environmental Protection
water and other raw materials. 3.2 Energy Efficiency Management
— MR EE ERERER(BIFRER  KEEMEREME) BB - RFRE
BERUE IR
KPI' A2.1 Direct and/or indirect energy consumption by type (e.g. Environmental Protection

electricity, gas or oil) in total (kWh in '000s) and intensity (e.g. per 3.5 Use of Resources
unit of production volume, per facility).

BB AR A2 ?E%Eﬂ%ﬂ%ﬂ@ﬁ%&/ﬂif‘ﬁ%ﬁ%ﬁ (E - mEoh) BFEE RERE
(A TFEFEEAE) RMEE(MAGEEEMN - §ERE 358 REM

AHE
KPIA2.2 Water consumption in total and intensity (e.g. per unit of No applicable data of water
production volume, per facility). consumption
RABEAE BB IR A22 BREKELREE(WMAGEEEM §ARBH) o B B AR BUR
KPI'A2.3 Description of energy use efficiency target(s) set and steps taken  Environmental Protection
to achieve them. 3.4 Waste Management
RS A RIE IR A23 MAFET M RERMR B R RBERELAZMR  RERE
HRH) P8R - 3ABEYMER
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| | ___________________________|]

Subject Areas Content Section/Page in the ESG Report

TEHE i R BE HERER®RE
BH,HIR

| | ___________________________|]

KPIA2.4 Description of whether there is any issue in sourcing water that ~ Environmental Protection

is fit for purpose, water efficiency target(s) set and steps taken to 3.5 Use of Resources
achieve them.

RAREMRIEIRA24  HISKBGER R LA A EAIEE - ARARIZAAKY RERE

mERENELRGELE RATEREA PER o 35 BIR(E A
KPI' A2.5 Total packaging material used for finished products (in tonnes) Not applicable to the Group's
and, if applicable, with reference to per unit produced. operation

AR IR A25 HRmAMBREMANEE (UHAE) R (WER) 8 TNERARAREXRH
EBAIEE -

A3. The Environment and Natural Resources

A3. BRIER RAREIR
General Disclosure Policies on minimising the issuer’s significant impact on the Environmental Protection
environment and natural resources. 3.1 Environmental Policies
— MR IR ER MIREITABRRELRRERENERZENEE - RERE
3T RIBHEK
KPI'A3.1 Description of the significant impacts of activities on the Environmental Protection

environment and natural resources and the actions taken to 3.1 Environmental Policies
manage them.

FASRAR AR IR A3 HREHEHHRELRAREFNEAFERDRNE RERE

BEEATENTY - 31 REBR

A4. Climate Change

A4 RIREZL

General Disclosure Policies on identification and mitigation of significant climate- Environmental Protection
related issues which have impacted, and those which may 3.6 Climate Change
impact, the issuer.

—REE BRI R EHERKRAREGHETAEEFENERRKR RERE
HEAEEHERXK - 36 RIREL

KPI A4.1 Description of the significant climate-related issues which have ~ Environmental Protection
impacted, and those which may impact, the issuer, and the 3.6 Climate Change

actions taken to manage them
BB E IR AR A4 WD ERARSHETAEEYENEARGEBEE - BRFRE
KEHTTE o 36 RIREL

Daohe Global Group Limited
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Subject Areas Content Section/Page in the ESG Report
TEHE it BE HERER®RE
8, HR
| | ___________________________|]
B. Social
B.4&
Employment and Labour Practices
BREREIER
B1. Employment
B1. &%
General Disclosure Information on: Workplace and Employment
(@) the policies; and 4.2 Employment
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination, and other benefits and welfare.
—MRIXER BT RE BEREA TERE R FEHRE - THESHRER
%7l ~ RIEAR A R B A 15738 SR AR A Y 42 E1R
@ BER: Kk
b) BETFTHBTABERTZENEBEELRD
BB K o
KPIB1.1 Total workforce by gender, employment type, age group and Workplace and Employment
geographical region. 4.2 Employment
S4B BUIE1R BT BRI EEER - FRARKMEEDHNES LS - TSP R ER
421&1%
KPIB1.2 Employee turnover rate by gender, age group and geographical ~ Workplace and Employment
region. 4.2 Employment
BB E e 1R 1.2 RIER - FieR M EE T MEBRKL K - TES P R B 1R
42 & 1%
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Subject Areas Content Section/Page in the ESG Report
FTEHE g BB HEREREE

BEH/HER
| | ___________________________|]
B2. Health and Safety

B2. REHEZE
General Disclosure Information on: Workplace and Employment
(@) the policies; and 4.3. Occupational Health and Safety
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to providing a safe working environment and protecting
employees from occupational hazards.
— MR IR FRRHZE2IEREMEEEREBELEEN: THESHLER
@ B &k 13 BERRERS
(o) EBTFHBEBTABEATENHEBEELRD
BB R} o
KPIB2.1 Number and rate of work-related fatalities occurred in each of the Workplace and Employment
past three years including the reporting year. 4.3. Occupational Health and Safety

RS 48 AHE 1R B2, RBE=F (BREBREFE) SFERTTHHABRKILE - THEGHNER
43 BERFERLZ R

KPIB2.2 Lost days due to work injury. Workplace and Employment
4.3. Occupational Health and Safety
BB A 1R B2.2 AIGERXTHERR - TES P B
43 BERFERR S
KPIB2.3 Description of occupational health and safety measures adopted, Workplace and Employment
how they are implemented and monitored. 4.3. Occupational Health and Safety

RE S4B WIEIEB23 TR B R R 2 HERITRER L - TIESMKIER
A3 BEERELT S
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Subject Areas Content Section/Page in the ESG Report

FTEHE it BB HEREREE
EHBR

B3. Development and Training

B3. ¥R K%

General Disclosure Policies on improving employees'knowledge and skills for Workplace and Employment
discharging duties at work. Description of training activities. 4.4 Development and Training
—RIE BERRTMEERIT TERE M MEZ MR BUR - fatis TIESmMNIER
FIEE o 44 R KBTI
KPI B3.1 The percentage of employees trained by gender and employee ~ Workplace and Employment
category (e.g. senior management, middle management). 4.4 Development and Training
AL IEIR B3 R REERER (MERERE PREEE) ESH ITIESHEER
XIEEBEDL - 44 R KBTI
KPIB3.2 The average training hours completed per employee by gender ~ Workplace and Employment
and employee category. 4.4 Development and Training
BB A e 1R B32 RIUERNREERRE S  BREETKNZINTFHREE - TIESMEER
44 R MR
B4. Labour Standard
B4. % T %8|
General Disclosure Information on: Workplace and Employment
(@) the policies; and 4.6 Labour Standards

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to preventing child and forced labour.

—RRIREE BEAP L E TeioRfil 4 TH) - TSP AR R
@ BUR: Kk 46 85 THAR
b) BFHBTABERZENBBEELRN
B E R -
KPI B4.1 Description of measures to review employment practices to avoid Workplace and Employment
child and forced labour. 4.6 Labour Standards
BB 4B B 1R B4 i BB EEAREET RBHIBT - TSP B R
468 THER|
KPI B4.2 Description of steps taken to eliminate such practices when Workplace and Employment
discovered. 4.6 Labour Standards

PRMENIERR HMEERERIENEERARERARRA SR - TR KR
6 45 T4
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APPENDIX (continued) Bt &% ()
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Subject Areas Content Section/Page in the ESG Report
FTEHE g BB HEREREE

=4- -
! |

Operating Practices

EEES
B5. Supply Chain Management
B5. L fE g B2
General Disclosure Policies on managing environmental and social risks of the supply Operational Practices

chain. 5.1 Supply Chain Management
—RRWEE ERHEENRE R ERARBUR - 2IEEDI

ST EREE R

KPIB5.1 Number of suppliers by geographical region. Operational Practices

5.1 Supply Chain Management
BB 45 E 1R BS. RS D OHEREE - =EED
51 fERE IR

KPI B5.2 Description of practices relating to engaging suppliers, number of Operational Practices
suppliers where the practices are being implemented, how they 5.1 Supply Chain Management
are implemented and monitored.

B AR W FE 1R B5.2 A ARRERGEENEDN  MEATEBEMNNHKER ZEED

HEH ARBEBERITRERERE- 51 ERE R
KPIB5.3 Description of practices used to identify environmental and social Operational Practices
risks along the supply chain, and how they are implemented and 5.1 Supply Chain Management
monitored.
BASEAE RIE1R B53 it A B R At R B EIR A R IR IR Rk g R e B Al - @Mﬁﬂ
AN BBAMITRERETE - JHEEER
KPIB5.4 Description of practices used to promote environmentally Operational Practices

preferable products and services when selecting suppliers, and 5.1 Supply Chain Management
how they are implemented and monitored.

B4R BB 1R BS54 HAARBEHERNESRRER KRGO ED - AR SEBH
HEARITRERTE - 51 HERE R

Daohe Global Group Limited
Environmental, Social and Governance Report



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
R g REAWE

APPENDIX (continued) B 5% ()

I e
Subject Areas Content Section/Page in the ESG Report
FTEHE it BB HEREREE

BEH/ AR

B6. Product Responsibility
B6. EmMEE

General Disclosure Information on: Operational Practices
(@) the policies; and 5.2 Product Responsibility
(b) compliance with relevant laws and regulations that have a

significant impact on the issuer

relating to health and safety, advertising, labelling and privacy
matters relating to products and services provided and methods

of redress.
— MR IR R BRMRHEMNBRBNREREZ S  EE  BELLE ZEEH
FHARBR I EN S2EmMBE
@ BE: R
b) BFHBEBTABERZENRBERE LA
BEH -
KPI B6.1 Percentage of total products sold or shipped subject to recalls for Operational Practices
safety and health reasons. 5.2 Product Responsibility
B 5248 e 1R B EENEEXEREETRLREREHMARDKS LEED
Bt - S2EMBE
KPI B6.2 Number of products and service related complaints received and  Operational Practices
how they are dealt with. 5.3 Customer Feedback and
Handling
BB 48 e 1R B6.2 EEMENERRRGORFEE U REETE - =EED
S3IBPREBENRERET A
KPI B6.3 Description of practices relating to observing and protecting Operational Practices
intellectual property rights. 5.6 Intellectual Property Rights
BB B e 1R B63 f g MR BEREEENIED - EEE Y
56 FBERE
KPI B6.4 Description of quality assurance process and recall procedures. Operational Practices

5.2 Product Responsibility
5.3 Customer Feedback and

Handling

BB E IR 1R Bo4 B E8RTEBENERBKERF - 2EE Y
S2EMBTE
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Subject Areas Content Section/Page in the ESG Report
TEHE it BE HERER®RE
EfHBHR
| | ___________________________|]
KPI B6.5 Description of consumer data protection and privacy policies, Operational Practices
how they are implemented and monitored. 5.3 Customer Feedback and
Handling
RS2 4E IR 1R B6.S MU BEERNRERILBBER - HERTRERSE - ZEEH
S3FPRENRETR
B7. Anti-corruption
B7. R ®)5
General Disclosure Information on: Operational Practices
(@ the policies; and 5.4 Anti-corruption and
(b) compliance with relevant laws and regulations that have a ~ Whistleblowing Policy
significant impact on the issuer
relating to bribery, extortion, fraud and money laundering.
— MR EE BRI - BR - HEFRIERERN ZIEEDI
@ BE: R 5ARET R BWBE
b) BETHBEBTABERTZENEBEZLRD
BB K} o
KPIB7.1 Number of concluded legal cases regarding corrupt practices Operational Practices
brought against the issuer or its employees during the reporting 5.4 Anti-corruption and
period and the outcomes of the cases. Vvhistleblovving Policy
S4B BB 1R B RBEHEHETARHERIRLICEENE ) SHA LEEBH
RUHOBE RFRER - 54 REF KB MBR
KPIB7.2 Description of preventive measures and whistle-blowing Operational Practices
procedures, how they are implemented and monitored. 5.4 Anti-corruption and

Whistleblowing Policy
BB A e 1R B7.2 M BER L BEREF  WRBBERTRERE ZLEEH
54 REFRBRBEEK

KPIB7.3 Description of anti-corruption training provided to directors and ~ Operational Practices
staff. 5.4 Anti-corruption and
Whistleblowing Policy
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B8. Community Investment
BS. HERE
General Disclosure Policies on community engagement to understand the needs Community Investment

of the communities where the issuer operates and to ensureits 6.1 Community Service
activities take into consideration the communities'interests.
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KPI B8.1 Focus areas of contribution (e.g. education, environmental Community Investment
concerns, labour needs, health, culture, sport). 6.1 Community Service
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KPIB8.2 Resources contributed (e.g. money or time) to the focus area. Community Investment
6.1 Community Service
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